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ID Card Eligibility /
Appointment Scheduler /
Locations

Individuals authorized an ID card:
1. Current Active Duty, Reserve, National Guard members

Retirees

AFI1 36-3026

2.
3. 100% Disabled Veterans (must have VA letter for issue, reissue, or renewal)
4. Dependents of one of the categories above
a. Children up to the age of 21
b. Children 21 — 23 (if child is a full-time student)
¢. Children 23 - 26 (if sponsor signs up for tri-care young adult)

5. Contractors

6. Civilian Employees (to include NAF)

Required Documentation:

Enrolling a Dependent

ID Card Issuance
2 forms of ID required — one of the listed Primary & one of listed Secondary

Primary ID

Secondary ID (With or Without Picture)

Birth Certificate

Unexpired State Driver’s License with photograph

State identification (ID) card (with or without
photograph)

Social Security Card

US Passport or US Passport Card with photograph

ID card issued by a federal, state, or local
government

Marriage Certificate (if
adding a spouse)

Passport from the Federated States of Micronesia (FSM)
or Republic of the Marshall Islands (RMI) with Form 1-94
or Form 1-94-A indication non-immigrated admission with
a photograph

Social Security card

Primary/Secondary ID if
receiving an ID card

Foreign passport, containing temporary 1-551 stamp or
temporary 1-551 (printed notation on a machine readable
immigrant visa) with a photograph

Certified birth certificate, original or certified
copy of birth certificate issued by a State, county,
municipal authority, or territory of the U.S.
bearing an official seal

DoD/uniformed Services ID Card (includes
military/civilian sponsor & dependent ID cards) with a
photograph

Certification of Birth Abroad, Department of
State, Form FS-545, or Certification of Report of
Birth issued by the Department of State, Form
DS-1350

Employment Authorization Document, containing a
photograph, Form 1-766 with a photograph

U.S. Citizen ID Card, Form 1-197

Permanent Resident Card or Alien Registration Receipt
Card, Form I-551 with a photograph

Canadian driver’s license

Voter’s registration card

U.S. military card or draft record

Native American tribal document

School record or report card

Clinic, doctor, or hospital record

DEERS/RAPIDS Site Locater: Can be used to locate a DEERS/RAPIDS station near you.
http://www.dmdc.osd.mil/rsl/

ID card Appointment Scheduler: This site can be used to schedule an appointment at a DEERS/RAPIDS
location and obtain a new 1D card.

https://rapids-appointments.dmdc.osd.mil/appointment/default.aspx

Pittsburgh DEERS/RAPIDS Sites:

911 AW
2475 Defense Avenue

Pittsburgh IAP ARS Bldg 316/Rm 20

Coraopolis, PA 15108
412-474-8526

171st ARW

300 Tanker Road
Coraopolis, PA 15108
412-776-7485

McGarity Army Reserve Center
99 Soldiers Lane

Moon Township, PA 15108
910-598-7350

If you should have any questions about what documentation is required, please contact your servicing
MPS, or your closest DEERS/RAPIDs office.



http://www.dmdc.osd.mil/rsl/
https://rapids-appointments.dmdc.osd.mil/appointment/default.aspx

911th Airlift Wing
CASUALTY AFFAIRS SUPPORT SERVICES

Services Available for ALL Armed Forces 'Retired' Personnel

Assistance with:

- Retired Pay issues (remarriage, births, divorce, SBP premiums)

= Obtaining a DD214, NGB-22, or retirement order

- Claims and benefits to family members of deceased retired military

- Reporting of non-military spouse's death to stop SBP premiums or report to DFAS Retired Pay and the VA
- Assistance to survivors with VA claims and benefits

- Assistance with Estate Planning, getting things in order prior to death

Services Available for USAF Personnel only

Servicemembers Group Life Insurance (SGLI/FSGLI/TSGLI)

- POC for SOES/Milconnect and SGLI/FSGLI/TSGLI questions.

- SGLI/FSGLI/TSGLI can be viewed at www.va.gov

- SGLI ranges from $4.50 to $29.00 for coverage in increments of $50K

- FSGLI is not always automatic - rates available on www.va.gov

- TSGLI is an accident from an external force that causes a traumatic injury such as loss of hearing, sight, limb(s), and affects 2 or more
daily living activities such as dressing, eating, or going to the bathroom. Members must contact their First Sergeant/Commander if
hospitalized and provide medical records of treatment for traumatic injury. To qualify members must pay and have SGLI coverage.

- ACCELERATED BENEFITS OPTION allows a member participating in SGLI to apply for up to 50% of coverage if diagnosed with a
terminal illness with 9 months or less to live. Remaining coverage balance will go to beneficiary.

- SGLI SDVI - Service Disabled Insurance - to qualify you must be retiring with a disability rating of 100% from the VA. This allows a
member 2 additional years of SGLI coverage.

Survivor Benefit Plan (SBP)

MANDATORY SBP briefings for all USAF Active Duty AGR pay eligible upon retirement, PDRL/TDRL Medical Retirees, and
those on Title 10 or Title 32 orders retiting, spouse too.

Reserve Component SBP No mandatory briefing required. Can help USAFR military members only with Retired Pay applications.
Must know the RCSBP option chosen at 20-year point, must have VA disability paperwork in hand (efft date & amount), and if marital
status has changed, it must be updated in DEERS and paperwork must be in hand when assistance is provided.

Services for Active Duty, Guard/Reserve on Drill status, ADT/IDT, Title 10 or Title 32 orders

Record of Emergency Data (VRED) - Keep it updated at all times

- NOT your source document for life insurance.

- Benefits listed on form include Unpaid Pay & Allowances and Death Gratuity.

- Changes to phone numbers, family members and addresses should be updated immediately.

- Unpaid Pay includes all accrued leave, pay, and bonuses - payable to beneficiary (if applicable)

- Death Gratuity - $100K - NOT payable to minor children without a court appointed guardian of child & property

Contact Info & Hours

Casualty Assistance Office Melinda J. Arbogast
Bldg. 316 - Rm. 106
412-474-8558 (phone)
412-474-8923 (fax)
Monday through Friday 7:00 am - 3:30 pm
ALL by Appointment Only



- 911" AW FITNESS CENTER -
Schedule of Classes / Events / Equipment List

FREE Monthly Fitness Classes:
e Crossfit, Full Body Fusion, Spinning, T25/T30, TRX, Yoga & Zumba

2" Qtr 2019: January - March
January: Biggest Loser, Basketball, Pickleball, Belly Laugh 3K
February: Biggest Loser cont., Basketball cont., Safer Internet 3K, Badminton & National Chili 3K
March: Biggest Loser ends., National Cereal 3K, Half Court B/B, Madness B/B, World Poetry 3K, Time Trial B/B &
Inflatable B/B

3rd Qtr 2019: April - June
April: Volleyball, National Pet 3K, Horseshoe, National High Five 3K & Take Our Children to Work 3K
May: Duathlon, Warrior Challenge, World Turtle 3K & National Hamburger 3K
June: D-Day 3K, Frolf, American Eagle 3K & Hit The Court

4t Qtr 2019: July - September
July: World Population 3K, Bocce, Jump Rope, International Friends 3K
August: Softball, Left Handers 3K, Mini Golf & Two Left Feet 3K
September: Softball cont., Swap Ideas 3K & Punctuation 3K

* - NOTE: Fitness Center has 24/7 Access: Active mil, 911th Dependents & DOD Civ.

Fitness Center:

Basketball Court: Pavilion Area: Resistance Room (Life Fitness):

e Assault Air Runner e Alpha Warrior Battle Rig e Abdominal & Back Extension

e Basketball & Volleyball e Basketball Court e Assisted Dip Chin

e Body Bars & Bosu Leg Raise e Horseshoe Pit e Biceps Curl & Chest Press

e Climbing & Cardio Ropes e Outdoor Running Track o Fly & Lat Pulldown

 Inversion Table & Kettlebells e Sand Volleyball Court e LegExtension

e Kick, Punch & Speed Bags e Scated Leg Curl & Leg Press

e Plates for Crossfit Free Weight Room e Shoulder Press

e Plyo Boxes (Hammer Strength):

e Rower & Ski Erg e Adjustable Cable Crossover Multi-Purpose Room:

e Slam & Wall Balls e Adjustable Decline Bench e Fitness Kiosk (151 Classes)

e Tire & Weighted Sandbags e Chin Dip / Leg Raise e TKO Kickboxing

e Dumbbells & Flat Bench e  Stomp Step (Aerobics)

Cardio Room (Life Fitness): e Iso-Lateral Row e Fusion Mind Body (Yoga

e Arc Trainer & Ellipticals e Linear Leg Press & Pilates)

e Recumbent & Upright Bikes e Olympic Flat Bench e Rev Cycling (Spin)

e Treadmills & Power Mill ¢ Olympic Incline Bench e  Fit For Duty (AF

o SciFit Stepper e Scated Arm Curl Strength)

e Star Trac eSpinner e Smith Machine e Kinetics

e Techno Gym Crossover e  Vibe Dance (Zumba)

Locker Rooms: e Home Theater System
Racquetball Court e Daily Use Lockers e DVD Classes
e Racquetball & Wallyball e Saunas e Life Fitness Spin Bikes

To Find Out More Visit Us At:
911 AW Services Facebook URL:
https://www.facebook.com/911CommunityServices

Hours of Operation - Mon-Thur: 0630 - 1700 / Fri: 0630 - 1600
UTAs - Sat: 0630 - 1700 / Sun: 0630 - 1400 /
Closed Weekends & Federal Holidays Questions/concerns
Please call us at (412) 474-8245 or DSN 277-8245.




- CLUB CARGO BAY-
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CLUB CARGO BAY:

< Hours of Operations:
»  Weekly: Thursday 1600-2100, Friday 1530-2100 (kitchen closes at 2000)
»  Open UTA Weekends:
o0  Friday: 1600 — 2100 (kitchen closes at 2000)
0 Saturday: 1600 — 2200 (kitchen closes at 2100)

< Features:
»  Game Room which includes: Air Hockey, Darts, Skee-ball, X games PS4, Rock Band4
» We have a Covered Outdoor Deck with Patio Seating and TV’s, Shuffle Board, WIFI, HDTV

< Draft Beers: Bottle Beers:
Miller Lite Southern Tier 2XIPA Blue Moon Heineken Land Shark
Yuengling Yuengling Penn Pilsner Corona Angry Orchard
Magic Hat Michelob Ultra Dos Equis
% Liquors:
Jack Daniels Crown Absolute Jameson Bullet Rye
Seagrams Seven Titos Captian Morgan Hennessey
Woodford Reserve Southern Comfort Canadian Club

< Bar Menu:

Basket of Fries (Plain or Cajun) $3.50 Basket of Onion Rings $3.95 Mozzarella Sticks with Marinara $4.95
Chicken Tenders with Fires $6.95 Hamburger with Chips $5.95 Cheese Burger with Chips $6.25
Grilled Chicken Sandwiches $5.95 Famous Cargo Bay Wings-6 Pack $5.50 / 12 Pack $9.95

CATERING

% Contact Club Manager at 412-474-8227

% Any date requested for a function will be considered tentative until the host has signed a special function contract and made a deposit.
The deposit will be determined by the CAC Manager. Deposits must be received 30 days before the event. The CAC Manager must
be notified of a cancellation at least 45 days prior to the scheduled event otherwise the deposit will not be refunded. All Contracts
must include Host’s name, address, phone number, email address, date of function, number of guests, arrival time, list of guests, time
of meal, layout of room and any other special accommodations.

< Special Function Options:

» Breakfast Buffet options »  Served Dinners
» Lunch Buffet options »  Children’s Menu
» Dinner Buffet options » Keg Service

» Hot /Cold or Signature Hor d’oeuvre options » Room Rental

» Creative Display Platter options »  Equipment Rental
» Party Tray options

BECOME A Club Member!!!

Benefits

< Free meal on membership night each quarter at Club Cargo Bay

«  Free Birthday Dinner ($12.00 value...redeemable only in the birth month)

% Members First Program ( get $1.00 off meals at the Club for food purchase of
$8.95 and above)

No fee for use of club for special function

Members receive a 10% discount on total food bill for catered function
Participation in Air Force-wide Special Promotions

Reciprocal Club privileges world-wide

9,
o

®
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< Visit https://www.memberplanet.com/Login.aspx to become a Club Member and Stay Connected

To Find Out More Visit us at: 911 AW Services Facebook URL: https://www.facebook.com/911CommunityService
Questions/concerns — please call us at Perksburgh: (412) 474-8089 or The Club Cargo Bay: (412) 474-8227


https://www.memberplanet.com/Login.aspx

- PERKSBURGH CAFE -
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PERKSBURGH CAFE
++ Hours of Operation:
» Monday - Friday: 0630-1300
» UTA Weekend: 0630-1230

+ Daily Breakfast Specials:0630-0900

Monday — Pancakes w/bacon or sausage - $3.95
Tuesday — Two Eggs w/potatoes & toast - $3.95
Wednesday — French toast w/bacon or sausage - $3.95
Thursday — Breakfast Burrito - $4.95

Friday — Two Eggs w/potatoes & toast - $3.95
Breakfast Sandwiches served all day!

VVVVYY

A Different Daily Lunch & Soup Specials

*

X/
°e

Grab And Go Menu- All Day
Chef Salad $6.95

Grilled Chicken Salad $6.95
Tossed Salad $3.95

Sm Tossed Salad $1.95

Ham And Cheese $4.95
Chicken Caesar Wrap $5.75
Buffalo Chicken Warp $5.75
Turkey & Cheddar Wrap $5.75
Italian Hoagie $5.95

Roast Beef & Cheddar $5.25
Turkey Bacon Sandwich $4.95

VVVVVVYVYVVYVYY

ffee and Specialty Drinks
Coffee - We Proudly Brew Starbuck Coffee: Blonde, House, Bold

*

Co

>

> Americano

> Latte

» Cappuccino

> Mocha

> White Chocolate Mocha
» Carmel Macchiato

» Hot Chocolate

> Protein Drinks

» Fresh Smoothies

» Coca-Cola Fountain Drinks
» Monster

> Power Ade

> Golden Peak Tea

> Naked Juice

% Air Force Club Members receive a FREE Breakfast
every 3 of the Month at Perksburgh

% Air Force Club Members receive A FREE Lunch
Quarterly at Perksburgh

< Free WIFI

% Business Casual Lounge with Sofa & Fireplace

To Find Out More Visit us at: 911 AW Services Facebook URL: https://www.facebook.com/911CommunityService
Questions/concerns — please call us at Perksburgh: (412) 474-8089 or The Club Cargo Bay: (412) 474-8227



- CLUB MEMBERSHIP-
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AIR FORCE SERVICES

CL UBS

EXPERIENCE THE VALUE OF CLUB MEMBERSHIP

+* Benefits of Membership:

Free meal on Membership Night each quarter at Club Cargo Bay

Free Birthday Dinner ($12.00 value...redeemable only in the birth month)
Members First Program (members gets $1.00 off all meals at the Club for food
purchase of $8.95 and above)

No fee for use of Club for special function

Members receive a 10% discount on total food bill for catered function
Free Breakfast every 3" Thursday of the Month at Perksburgh Café

Free Quarterly Lunch at Perksburgh Café

Participation in Air Force-wide Special Promotions

Reciprocal Club privileges World-Wide

10% off Outdoor Recreation Rental Items

10% off Picnic Pavilion Rental

VVVVVVVY VVY

* How to Become an Air Force Club Member
» Signing up to be a club member is easy! Even better, there is no longer a
credit card requirement to join. So, no credit checks required. Sign up by
visiting:

www.myairforcelife.com/clubs

Sk | CONNECT
NOW iz

¢ Club Member Portal
> Once you become a member, your membership is managed through
memberplanet.com with an online member management system —
The Club Member Portal

To Find Out More Visit us at: 911 AW Services Facebook URL.: https://www.facebook.com/911CommunityService
Questions/concerns — please call us at Perksburgh: (412) 474-8089 or The Club Cargo Bay: (412) 474-8227


http://www.myairforcelife.com/clubs

- PITTSBURGH HOSPITALITY INN -

0, -

% 3
T N
AIJPL\ET «

Who may stay with us?

e DoD Temporary Duty (TDY) Personnel: Active, Reserve, and DoD Civilians

e Space Availability: Space permitting, Active, Reserve, Retired military, and their
dependents/guests in a non-TDY status are authorized to stay at lodging

e NOTE: Guests (non-DoD ID card Holders) require Entry Access List (EAL) sponsorship
through Military /DOD Cardholders

e Services Animals are welcome with proper documentation. Additional cost is only $10.00 per
night.

How to make a reservation:

e Daily (non-Drill Weekends):

o Callusat: (412) 474-8230/8805

e UTA Weekends (for non-commuting Drill Status Reservists):

o Call Automated Lodging Reservation System (ALRS):
Convenient After Hours Self Check - In Procedures via Lock Box
For Group Reservations call 412 474-8230
Preferred Method of Payment
Visa, MasterCard, and American Express.

Amenities & Facilities:

Facilities and room types: e Amenities: e Ice Machines

e 89 -Visiting Quarters e ADA Accessible e ATM

$70.00 per night e Free Internet e Smoke Free Facilities
e 5-DV Suites $79.00 e Inroom Safe e Cardio Room

per night e Hair Dryer e DVD Player

e Free Laundry e Brochures for Local

e Room Extras: Facilities Amenities
e Refrigerator e Sundry Sales/Vending e Daily Housekeeping
e Microwave Machines e Handicap Accessible
e Flat Screen TV w/ e Climate Controlled Bldg. 226

Cable Rooms
o Coffee Maker e Irons and Ironing
e Desk w/Chair Boards

To Find Out More ... Visit Us At:
Pittsburgh “Hospitality” Inn Website URL:
http://af.dodlodging.net/propertys/Pittsburgh-ARS

911 AW Services Facebook URL:
https://www.facebook.com/911CommunityServices

Hours of Operations: Daily 0600-2200 / UTA Weekends (Fri/Sat) 0600-2400
Questions/concerns — please call us at (412) 474-8230 or DSN 277-8230.


http://af.dodlodging.net/propertys/Pittsburgh-ARS
https://www.facebook.com/911CommunityServices

- OUTDOOR RECREATION -
Schedule of Events, Specials, & Equipment Rentals

2019 Outdoor Recreation Specials & Schedule of Events:

2" Qtr 2019: January — March

Jan — Toboggans, 50% off 2-day rental
Feb — Tables & Chairs, 50% off 2-day rental
Mar — Cornhole, 50% off 2-day rental

Jan — Seven Springs Snow Fest V
Feb — Seven Springs Snow Fest V Part 2
Mar — Nothing Scheduled

3rd Qtr 2019: April — June

May — Golf Clubs, Free 2-day rental
Jun — Mountain Bikes, Free 2-day rental

Apr — Tow Behind Grills, weekend special $30.00

Apr — Paint Nite
May — Skydiving
Jun — Xtreme Xperience

4™ Qtr 2019: July — September

Jul — Paddle Boards, weekend special $10.00
Aug — Kayaks, weekend special $5.00
Sep — Canopies, 50% off 2-day rental

Jul — Nothing Scheduled

Aug — Go Ape Zip-line
Skydiving

Sep — Paint Night
7-Springs Activity Bracelet & Zip-line
Air Force Marathon

*-NOTE: 911 AW & NOSC mil members, their dependents, and one guest are authorized the reduced rate

ODR Equipment Inventory:

Outdoor Entertainment:

Winter Equipment

Camping Equipment:

¢ Softhall Inflatable e Snow Sled, foam/metal e A-Liner Camper
o Basketball Inflatable e Snow Shoes o Little Guy Campers
e OQutdoor Theater Package e Toboggan, small/large e Generator
e GoProHero3 e Camping tents
e Tow-Behind Grills Sporting Equipment: e Cots
e Badminton Set e Tent cots
Pavilion Facility: e Bocce Set e Coolers
e Covered Patio with Picnic ¢ Flag Football Set e Kayaks
Tables and Benches e Horseshoe Sets
e Gas Grill and Refrigerator e Softball Set Bikes:
e Restrooms e Tug of War Rope ¢ Mountain Bikes
¢ Sand Volleyball Court e Volleyball Sets
o Basketball Court e Cornhole Sets
o Horseshoe Pit e Golf Clubs

To Find Out More Visit Us At:
911 AW SharePoint:

https://afrc.eim.us.af.mil/sites/911aw/SitePages/Home.aspx

Mission Support Group > 911" Force Support Squadron

— Sustainment > Outdoor Recreation

911 AW Services Facebook URL:

https://www.facebook.com/911CommunityServices

Hours of Operations — Mon-Fri: 0730-1600 / UTAs —Sat: 0700-1500 / Closed Weekends & Fed Holidays

Questions/concerns — please call us at (412) 474-8359 or DSN 277.


https://afrc.eim.us.af.mil/sites/911aw/SitePages/Home.aspx
https://www.facebook.com/911CommunityServices

-911" AW INFORMATION, TICKETS & TRAVEL -
Tickets Available for Purchase

Military Members: Active, Reserves, Dependents, Retirees & 100% Disabled Veterans
e Disney World: Orlando, Florida
e Disneyland: Anaheim, California
e  Universal Studios: Orlando, Florida
Salute Tickets (Purchase Up to 6)

Disney World (Expires 19 Dec 2019): | Disneyland: Universal Studios
e 4 Day Park Hopper e 3 Day Park Hopper (Expires 28 Dec 2019):
e 4 Day Park Hopper Plus e 4 Day Park Hopper e 4 Day, 2 Park Mil Adult
e 5 Day Park Hopper e 4 Day, 2 Park Mil Child
e 5 Day Park Hopper Plus e 4 Day, 3 Park Mil Adult
e 4 Day, 3 Park Mil Child

DOD Civilians & Military Members that need more than 6 salute tickets.
Non Salute Tickets (Discounted)

Disney World: Disney World (Continued): Disney World (Continued):
e 1 Day Base HS/EP/AK e 4 DayBase e 7 Day Park Hopper w/ Water
e 1Day Base MK e 4 Day Park Hopper e 8 Day Base
e 1 Day Park Hopper e 4 Day Park Hopper w/ Water e 8 Day Park Hopper
e 1 Day Park Hopper w/ Water e 5 Day Base e 8 Day Park Hopper w/ Water
e 2DayBase e 5 Day Park Hopper e 9 Day Base
e 2 Day Park Hopper e 5 Day Park Hopper w/ Water e 9 Day Park Hopper
* 2 Day Park Hopper w/ Water e 6 DayBase e 9 Day Park Hopper w/ Water
e 3 DayBase e 6 Day Park Hopper e 10 Day Base
e 3 Day Park Hopper e 6 Day Park Hopper w/ Water e 10 Day Park Hopper
» 3 Day Park Hopper w/ Water e 7 DayBase e 10 Day Park Hopper w/
e 7 Day Park Hopper Water
Disneyland: Universal Studios: Universal Studios (Continued):
e 2 Day Base e 2 Day, 2 Park - Base e 4 Day, 2 Park - Base
e 2 Day Park Hopper e 2Day,2Park-PtoP e 4Day,2Park-PtoP
e 3 Day Base e 2Day,3Park-PtoP e 4 Day, 3 Park - Base
e 3 Day Park Hopper e 3 Day, 2 Park - Base e 4Day, 3Park-PtoP
e 4 Day Base e 3Day,2Park-PtoP e 5Day, 2 Park - Base
e 4 Day Park Hopper e 3 Day, 3 Park - Base e 5Day,2Park-PtoP
e 5 Day Base e 3Day,3Park-PtoP e 5Day, 3 Park — Base
e 5 Day Park Hopper e 5Day, 3Park-PtoP
Pittsburgh Zoo & Aquarium Kennywood
FREE for Military Members Military ID shown at the gate or purchase on their
website for a discount, up to 6 tickets.

* - NOTE: Once tickets are purchased, allow for 10-14 business days for tickets to arrive. Payment via cash, check, Master
card or Visa. All Tickets are “NON-REFUNDABLE/NON-TRANSFERABLE/NON-REPLACEABLE”.

To Find Out More Visit Us At:
911 AW SharePoint:
https://afrc.eim.us.af.mil/sites/911aw/MSG/FSSSC/marketing/default.aspx
Mission Support Group > 911" Force Support Squadron — Sustainment > Marketing

911 AW Services Facebook URL:
https://www.facebook.com/911CommunityServices

Hours of Operation - Mon-Thur: 0630 - 1700 / Fri: 0630 - 1600
UTAs - Sat: 0630 - 1700 / Sun: 0630 - 1400 / Closed Weekends & Federal Holidays
Questions/concerns - Please call us at (412) 474-8245 or DSN 277-8245.



https://afrc.eim.us.af.mil/sites/911aw/MSG/FSSSC/marketing/default.aspx
https://www.facebook.com/911CommunityServices

911th Airlift Wing

AIRMAN AND FAMILY READINESS

Mr. Robert Ree, Director
MSgt Thomas Merz, SRNCO
TSgt Kristen Monis , RNCO

SSgt James Hartz, NCO, TAP

412-474-8544

412-474-7110

412-474-8060

412-474-8542

Family/Personal Readiness

Helps individuals and families
prepare for deployment with
information focused on:

Surviving Deployment

Assists Families/Singles during
disasters, deployments and
mobilizations

Pre-Deployment Preparation

Sustainment issues to include
support group

Reunion/Reintegration Service

Financial Readiness

Work independently with service
members to develop a spending
plan.

Meet with certified financial

counselors to discuss personal
finances.

Personal & Work Life

Provides information and programs

to help adapt to current and future
changes.

Key Spouse Training
Financial Readiness
Career/Work
Resiliennce

Air Force Aid Society (AFAS)

Emergency financial assistance to Air
Force members through interest-free
loans.

Members must be on Title 10 orders to
qualify for:

Basic Maintenance (food, shelter, etc)
Emergency Repairs

Emergency Travel

Information & Referral

Links individuals and families to the
right resources to meet specific needs
utilizing services available on base,
through the local community and na-
tionwide.

Relocation Assistance

Assists members and their dependents
with PCS and travel.

Newcomers Orientation
Community Information
Militaryonesource.mil/moving
Online resources

Transition Assistance

Assists separating or retiring
members transitioning into civilian
life.

Job Search Skills
Transition Plan Assistance
Education Information
Networking
Mandatory Programs

Pre-Separation

TAP

CAPSTONE

VA Benefits Briefings

Career Focus/Employment
Military members, spouses and
other dependents can get
information on the job market and
assistance in their pursuit of
employment.

Resume Writing and Review
Skills Assessment

Federal Employment
Career/Job Fairs

Contact Info & Hours

Airman & Family Readiness
Bldg. 210 - Rm. 203
412-474-8544 (phone)
412-474-8410 (fax)
Director: Mr. Robert Ree
Monday through Friday
8:00 am - 4:00 pm
UTA Weekends 7:00am - 4:00 pm
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KEY FACILITIES

107 - VISITOR'S CENTER 219 - LODGING

120 - GYM 220 - MEDICAL FACILITY
206 - LODGING OFFICE 226 - LODGING

210 - AIRMEN & FAMILY

300 - PERKSBURGH CAFE = PBase Ma
READINESS 316 - DEERS/ID CARDS “ P

911th Airlift Wing
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